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Understanding experiences of social care in Wales.
We want to collect stories from anyone who has recent experience (within the last 12 months) of
social care in Wales - this could mean receiving care and support or being a carer. These stories
will build a picture of how social care feels for the individuals involved in it so we can understand
the impact of the Social Services and Well-being (Wales) Act 2014.
We want to work with:
 Organisations that support people
involved with social care
 Listeners who can help others to share
their story
 People who have stories they want to
share

 Co-productive

 World-leading

 All-Wales collaboration
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Being a Listener
Listeners are people who have the time and connections to help others share
their stories. Listeners can be staff members with an organisation, or they can
be volunteers.
Volunteer Listeners can join the Spice Time Credits scheme and earn Time
Credits for the stories they collect.
Visit our website to find out more, including how to register for Time Credits www.mtm.wales

Citizens’ Jury
This September (24th—27th), at the Liberty Stadium, Swansea we will
be hosting a Citizens’ Jury to closely examine one or more key themes
that emerge from the stories we’re collecting. And we will need
members of the public to form that Jury.
The Jury will meet for three and a half consecutive days, where they will
be supported to examine evidence, question witnesses and draw
conclusions on a particular issue. They will spend the final half day,
compiling a brief report with recommendations. This will be presented to
Welsh Government.
Visit our website to find out more.
www.mtm.wales / kcooke@interlinkrct.org.uk / 07964 407 739
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