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Measuring the Mountain: a Citizens’ Jury exploring
the Social Services and Well-being (Wales) Act 2014

1. Invitation paragraph

The information in these pages will tell you more about the Jury and what participation will involve.   It’s important that you understand why we’re hosting the Citizens’ Jury, and what will be expected of participants, before you decide if you’d like to take part.

Please take time to read the following information carefully.  If anything isn’t clear, if you have any questions, or if you would like any more information, you can contact Katie Cooke, Project Manager  – katie.cooke@southwales.ac.uk / 07964 407 739.
2. What is the purpose of the study?

We want to know more about people’s experiences of social care so we can understand the early impact of the Social Services and Well-being (Wales) Act 2014. The Citizens’ Jury will allow us to explore a key issue related to this Act and to social care policy.  The findings from the Jury will be shared with Welsh Government, as well as organisations and people in Wales.  These findings will provide vital insight about the Act, what matters to people and what we can learn from people’s experiences.
3. Do I have to take part?
Involvement in the Citizens’ Jury is entirely voluntary.  You decide if you want to take part, and you can withdraw at any time - you do not need to give us a reason for withdrawing.  We will be in contact with you regularly in preparation for the Citizens’ Jury. We will also ask you to sign a consent form confirming you understand what the Jury involves and that you’d like to take part.  
4. What will I need to do if I take part?

As a member of the Jury you will work with the other participants to answer a question that has come from the story-gathering phase of the project.  This question will relate to social care and you will be supported to understand everything that is presented to you.
The days of the Jury will be carefully structured to allow you and the other Jurors to understand all sides of the questions we pose.  We will share this programme with you closer to the time and will work with you to ensure your needs are met.  The Jury will last 5 days (May 18th – 22nd) and the days will start at 9.30am and finish by 3pm.  There will also be a pre-meeting two weeks before the Jury starts (Saturday, May 9th) – this meeting is so you can meet the other Jurors, the Facilitator and some of the project team.  You will need to attend all 5 days of the Jury and the pre-meeting.
We will ask you to complete short surveys before, during and at the end of the Jury to help us understand your experience.  There will be a follow-up activity to share the Jury’s findings with Welsh Government – but this is entirely optional.

5. Expenses and payments
The Jury will take place at Cardiff City Stadium.  We will provide all Jurors with an honorarium of £500 at the end of the process.  We will also provide hotel accommodation for Jurors who would find it useful.  If you are concerned that being on the Jury may mean you are unreasonably out-of-pocket, please discuss this with the project team.  We are keen to accommodate anyone who wishes to participate so please discuss your individual circumstances with us.
6. What are the possible disadvantages and risks of taking part?

The Citizens’ Jury will last 5 days and these days may feel intense and tiring.  They also represent a large time commitment.  You will be doing something new, with new people, and whilst this will be exciting and interesting, it will also take energy.  Please make sure you have considered the time and energy being involved in the Jury will take, and let us know about anything we can do to support you.

7. What are the possible benefits of taking part?

The Citizens’ Jury is an unusual and innovative approach to involving the public in policy discussions.  It’s an exciting opportunity, and a chance to have your say on a critical issue.  Welsh Government is interested in what you will recommend – this is a fantastic opportunity to make your voice heard.  Participating in the Jury will be a new experience, you may develop new skills or enhance existing ones, you’ll meet new people and you’ll be supported to fully engage in discussions with the other participants, and with questioning the witnesses we present.
8. What if there is a problem?

If you have a complaint, or something you need to report, about the Citizens’ Jury, your involvement in and / or the researchers, you can:

· Speak to another member of the project team, if that would be appropriate. The Principal Investigator is Dr Rachel Iredale. Tel: 01443 483075. Rachel.Iredale@southwales.ac.uk 
· There will be a representative from Social Care Wales at the Citizens’ Jury if you want to speak to someone independent. www.socialcare.wales 
· Contact - Mr Jonathan Sinfield, University Research Governance Officer, Research and Innovation Services, 8 Forest Grove. 01443 484518. Jonathan.sinfield@southwales.ac.uk
9. Will my taking part in the study be kept confidential?
The Citizens’ Jury is a public involvement event: parts of it will be live-streamed and there will be observers present.  The contributions that you make will be documented through note-taking and filming, and any or all of these contributions may be used publicly throughout the process and as part of the reporting and sharing of findings.

As such, taking part cannot be confidential or anonymous.  We will discuss this with you in more detail in preparation for the Jury so that you understand exactly what that means.  We will ask you for your contact details and monitoring information – this will be collected using an electronic form and only Katie Cooke will have access to this. This information will be kept securely within a password-protected database.  
Your contact information will be used solely to enable the project to communicate with you about the Jury.  And your monitoring information will be used by us to determine if our Jury is representative of the population in Wales. This data will be destroyed in its original format at the end of the reporting period.  Your data will be held in accordance with the General Data Protection Regulations (2018) and its security will be the responsibility of USW as the grant-recipient body for the project.  Anonymised monitoring information will be included in the reporting.
10. What will happen if I don’t carry on with the study?

If you decide to withdraw from the Citizens’ Jury we will remove your contact information from our records and destroy any documents you may have submitted up to that point.  Should you need to withdraw from the Jury whilst it is taking place, you need to be aware that as some parts of the Jury will be filmed, some live-streamed, and because there will be observers throughout the process, some or all of your contributions will remain in the public domain.
11. What will happen to the results of the research study?

The final day of the Jury will be spent agreeing your findings and recommendations – these will be turned into a short report which will be shared with Welsh Government, and with the evaluators that they have appointed to conduct a 3-year evaluation of the Social Services and Well-being (Wales) Act 2014.  This report will be published on our website and circulated to the organisations that have supported the project.  The findings from the Jury will help inform Welsh Government’s evaluation and will provide useful insight for organisations and individuals that work in the social care sector.

12. Who is organising or sponsoring the research?

The research is being funded by Welsh Government and organised by a steering group of organisations – a full list is included with the further information documents.  

13. Further information and contact details:
If you have any questions or queries about the Citizens’ Jury you can contact Katie, Measuring the Mountain’s Project Manager katie.cooke@southwales.ac.uk / 07964 407 739.  You can also find information about the project and Jury on our website www.mtm.wales 
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